Utilidex Energy.Hub

Cloud-first billing and settlement solution
for a seamless customer experience

The Utilidex Energy.Hub can help you achieve data integrity, key to digitalising the billing and settlement experience, by providing a
single, transparent platform for all your customers billing and usage data with data quality checks front and centre to ensure accuracy.
Reducing customer queries, mispricing energy contracts, and calculating demand forecasts accurately.

Empowering customers on their energy transition journey towards net zero.
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Check customer consumption data at any granularity, pre-check tariffs

and components are complete, generate monthly bills in a few clicks -
and automate directly to customers
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Integrated with financial systems

Connect your financial systems to reduce manual processes and
automate bills, statement and accruals straight to your systems with
no manual interventions
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Automate your billing adjustment

Automatically generate bill adjustments and reconciliations with a
rigorous audit trail of all historical data and the ability to add
explainers to further promote transparency with customers
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The stakes are high for energy suppliers in the intelligent time of use market. Suppliers who can deliver new products
and effectively manage associated risks will win more customers.

Utilidex can help you deliver a unique solution that integrates all your customers key energy data for accurate billing,
provide an easy-to-use customer portal, and access the right tools and reports to support the energy transition.

Keeping all stakeholders happy.

utilidex Contact Mounia.Kadri@utilidex.com to learn more about how we can work together
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